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Academic qualifications

Qualification
Ph.D.

MBA

Bachelor
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Year
2010

2004

2000

list by highest qualification

Awarding Institution
University of Piraeus

University of Piraeus

University of Piraeus

Department

Department of Business
Administration

Department of Business
Administration

Department of Business
Administration

Thesis title

Standardized management
systems as a driver for
business process
management implementation

Strategic design of the
customer service process in
a telecommunication
company’s shop



Employment history — List by the three (3) most recent

Period of employment

From To Employer Location Position
2017 present Frederick University Nicosia, Cyprus Member of the
Adjunct Faculty
2003 present University of Piraeus Piraeus, Greece Adjunct Lecturer /
Researcher
2014 present Metropolitan College Athens & Piraeus, Greece Instructor / Module
leader
2012 2016 NY College Athens, Greece Instructor
2011 2013 Technological Piraeus, Greece Scientific
Educational Institute Collaborator
(TEI) of Piraeus
2011 present Easywriter.gr Athens, Greece Co-founder &

General Manager

Key refereed journal papers, monographs, books, conference publications etc. List the five (5) more recent and

Ref. Year Title Other authors Journal / Vol. Pages
Number Conference/
Publisher

1 2019 | Paradigms in business Lagodimos A.G. Business Process in
process management Management press
specifications: A critical Journal
overview

2 2019 | Selective integration of Tepaskoualos F. The TQM Journal in
Management Systems: A press
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2019

2018

2018

2017

2017

2017

case study in the

construction industry

The contemporary

landscape of physical

asset management
standards

Integrating energy and

environmental

management systems to
enable facilities to qualify

for carbon funds

The Discrete-Time EOQ

Model: Solution and
Implications

Implementing an

integrated health, safety

and environmental

management system: The
case of a construction

company

Managing customer
relationships: A

comprehensive literature

review and future
directions

Focus on human

resources as a mediating
factor between ISO 9001

certification and
continuous quality
improvement

Konstantakos P.C.,
Magoutas A.

Chrysikopoulos S.

Lagodimos A.G., Skouri
K., Christou I.T.

Tepaskoualos F.

Athanasoulias G.

Zografaki E., Magoutas
A.

Quality - Access to
Success

Energy and
Environment

European Journal
of Operational
Research

International
Journal for
Quality Research

International
Journal of
Decision Sciences,
Risk and
Management

International
Journal of
Decision Sciences,
Risk and
Management

in
press

29(6)

266(1

11(4)

7(1/2)

7(1/2)

938-
956

112-
121

733-
752

70-87

105-
122



9 2009 | Standardized food safety Lagodimos A.G., British Food 111(9 | 897-

management: the case of | Tsarouchas D.V. Journal ) 914
industrial yoghurt

10 2007 | The state of ISO 14001 Lagodimos A.G., Chatzi | Journal of Cleaner | 15(18 | 1743-
certification in Greece K. Production ) 1754
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